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BHEH BRI | BRRAE | HEERE 25 S0

BERAE 99 144 62 10 29 344
T x PSR (KHG Y 65 81 42 3 8 199
Lyah— 1 1 0 0 0 2
2o v— 4 1 0 0 2 7
EmENR 1 0 0 0 1 2
BYINR 0 0 0 0 0 0
BRH#R/ SR 4 4 1 0 3 12
J RTER#R 42 89 33 24 22 210
J RFER 0 2 0 0 11 13
K858 0 1 0 0 1 2
RATH (FREIZEHE) 0 0 0 0 0 0
RITHE (BRREIZEELIN) 0 0 0 0 0 0
F— kg 0 1 0 0 0 1
BEHE (Ly2Yv L%y 10 3 1 0 0 14
EEDH 47 3 0 0 0 50

EEEH 203 238 100 33 53 627
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(4) ERAXRE~ODERRRE
D HIZBMNo1=-C &
>  KR&AITH] s ETHEVWTHITHEIND -7, (#9590 1)

> RMHEEBEEW - 2 SADBRENHTWT, xR TRALND Z L,
FEHENEES THi-oTWDHZ &,
BB DB TR &, (% 50 1)

> KW s BYTORBAE LD ZEBRHPR, 2o 200/ FRlZ -7,
(% 30 1)

> BEHIRE - BROBEHEEGOV Yy PSR H - TRNoTZ, (K30 4)

> F0fth - JEEE. KBEAZRDZENHEE, (% 20 f8)
FELHE LD, (% 10 )
ILEVITEED « A XU MBS TR, B

anh
e=11]

(D—F9352FE] X&FF---&#. 7% --B&#E. &F - BEHA. BF -BY

G;

.

ERLW < a0

NEW ZNn3 : Tt pa)y o [T

fa1
®3 (5 B amsin
BT gy s OF

FESLL F = R = RS
s BB B0y IO oo &R A

H}JZ\? an)fis = Y o e oy BN
o NG T e
LU . FER

ws HETD FEERmD J_=.IE_'|L:|A SHAER %m

B %W i ~— %
HUpD BN & S MR
=D E%D Refe RFH> LY BLWL T3

HOHT=0 NHMDET N EE'%_ ‘ %n A LSAD
AE B3 U° BUD 5 o Tk
L BAD £,y Wiz HBHTES

TN

il . 22— —a— DALl TF R h~A = 7K D00
( https://textmining. userlocal. jp/ )
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@ FEERLFC L
> EHR BN e HIKRR T Y 2 — 3 DIz,
R—=ALN—=TUR S NS TOENNR ST T,
BURE S OB TIRID 372D & B,
IR EZ AN ESHLLRaNDIZ VY, (%7 50 f4)

> krAL s A LOED DR, (FRIC A CIRME?)
M L OBFRHA5 30 12 < W,
TG 720, (% 30 14)

> BEE coe MERHEEEIS E COBERNAN G MDIT VY,
ERHEE B35 O FEE - BN R A4y
T BAVARRIZENIRND T, FEBAWEHOFEHEIG AR LW,
B BRI EE RS2 2R 0 Zev, (R 20 )

> ZO s RICEBAAT D 2a—NEETRENTZWEDONH 7=,
SUBHE TN T B IRTER D A1,
AT v AR EDOREGNR LoD LRV, EYR

(D—F9352FE] XFF---&#. 7% --B#H. &F - BEHA. BF - BRI

. = B ED
gL U DB Wz ) TLy b %1 )]5 ;
s XoTa—)L = ”in z
LY g AMD SN g #S S 20w

. ﬁﬁ S S = ij—ﬁ | T

75 B # ‘fTﬁU i
- Tﬂ'ojbb\ * % lJ—“ AE =3
SIS0 LEEN
& AT B E%E% ) aor -

s mEmER B0 8 DHDIC L) 1
D;faﬁ HHR il e e
E%O DO D5 ENc<Ly P

B E
T=E  AND B
%\ Lh3

ENA

il 2 —HF—a — DV AT TH R b~ A =TI L D00
( https://textmining. userlocal. jp/ )
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(5) HEEEE & XL MOMEBERER
[2— 4. BHREZHE LWAACEEICED S AIRelE 10 A% AT 5 T1 )
DOFMNTHONT, NP SOEHFEICHE T T, [MIEH %2 [HEEHE (0~6 50 ) [Har (7
~8 )] THELEE (9~10 7)) IZHEBEL . MORMDOREIZENEZ L, A bk
BEOHEREE G RfE) omf EoVEN AR 5,

@ #EE x BHER
> HEREEE E ARSI B R b D,
> HERENEL 2213LE, (2585 IR0 5 -5 oFIGEM ET 5,
> BEMORBREILICNPSZHEETLE 25 95) TIE+50 282 T,
(R E I H ) TILA25.9 FTIKF L=,

(H#t##] (shir&] (ieRH]

JHH EE% | BERE EE# | EIRE EE# | EIRE
585 29 34.5% 186 75.6% 284 95.6%
PrEOIRD 41 48.8% 60 24.4% 12 4.0%
HEYBDLEL 12 14.3% 0 0.0% 1 0.3%
Bbhign 2 2.4% 0 0.0% 0 0.0%

A 84 100.0% 246 100.0% 297 100.0%

Z385 PRZEIBRI | HhFYEbLEL Bbiu £
0= 0.2% 0.0% 0.0% 0.0% 0.2%
1= 0.2% 0.0% 0.0% 0.0% 0.2%
2 0.2% 0.0% 0.0% 0.0% 0.2%
3= 0.0% 2.7% 30.8% 0.0% 1.1%
4= 0.6% 5.3% 7.7% 50.0% 1.8%
5= 2.6% 11.5% 38.5% 50.0% 5.1%
6 = 2.0% 16.8% 15.4% 0.0% 4.9%
7R 10.0% 32.7% 0.0% 0.0% 13.9%
8 27.3% 20.4% 0.0% 0.0% 25.4%
9= 10.4% 6.2% 0.0% 0.0% 9.4%
10= 46.5% 4.4% 7.7% 0.0% 38.0%
#e2 56.9 10.6 7.7 0.0 47.4
#e -5.8 -36.3 -92.3 -100.0 -13.4
NPS 51.1 -25.7 -84.6 -100.0 34.0

¥NPS (Net Promorter Score) = [#EXE | — T3]
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HEE x 1778 (HEHRD

> MR LATRRICHIRE BRI R b e,
> TROEFEZLICNPSZHEMTLH L, T1{H2H) & T27H3 H) TEWY,
(it ] CEE )| €=
1= EE#H | BRE EELH | ERF EEH | ERF
HiFY 74 88.1% 225 91.5% 275 92.6%
1;A2H 8.3% 13 5.3% 13 4.4%
2:83H 3.6% 5 2.0% 7 2.4%
348 UE 0.0% 3 1.2% 2 0.7%
L 84| 100.0% 246 | 100.0% 297 | 100.0%
BiRY 1828 238 3:H4B UL | 24F
0= 0.2% 0.0% 0.0% 0.0% 0.2%
1= 0.2% 0.0% 0.0% 0.0% 0.2%
2m 0.2% 0.0% 0.0% 0.0% 0.2%
35 0.9% 6.1% 0.0% 0.0% 1.1%
4= 1.4% 6.1% 6.7% 0.0% 1.8%
55 5.1% 3.0% 13.3% 0.0% 5.1%
6 = 5.1% 6.1% 0.0% 0.0% 4.9%
TH 13.6% 12.1% 20.0% 40.0%[ 13.9%
85 25.6% 27.3% 13.3% 20.0%| | 25.4%
9= 9.2% 18.2% 0.0% 0.0% 9.4%
105 38.7% 21.2% 46.7% 40.0%| 38.0%
HE2E 47.9 39.4 46.7 40.0 47.4
gl -12.9 -21.2 -20.0 0.0 -13.4
NPS 35.0 18.2 26.7 40.0 34.0
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@ HEE x \*ﬁﬁ’ﬁéﬁ ()
> HELERE L STEFRERR ICITAEE N B B,
> HEREEEANE < f;é&i}:‘\ [ RS ED O EIERL LEE (BEERS) ) X
[E3HE (897.4 Z5B) | #FIH L CWAEIENEL ., £72. FIH LTV
DEERITIEL 725,
GIETE) GEy [#225)
15H EIZE# | BEIRE EIZ# | BEIRE EIZ# | EIRE
ERARSBEIORBEYLEE (B 28 33.3% 120 48.8% 166 55.9%
EEB (897.4%R) 15 17.9% 57 23.2% 77 25.9%
JIREEBR 7 8.3% 16 6.5% 23 7.7%
KADODE OOIGAWA 12 14.3% 33 13.4% 43 14.5%
S B 5 6.0% 19 7.7% 15 5.1%
K8 5 6.0% 19 7.7% 33 11.1%
NRRR 10 11.9% 17 6.9% 25 8.4%
SLDIZEOHI 2 —F T L 8 9.5% 36 14.6% 31 10.4%
EhEamEze; 9 10.7% 24 9.8% 23 7.7%
FIEALTLAL 31 36.9% 66 26.8% 68 22.9%
Z D1t 7 8.3% 10 4.1% 13 4.4%
&5t 84| 100.0% 246 | 100.0% 297 | 100.0%

¢

@ #EE x HEH
> HELERE L WHBEBRICITHHB N A b D,
> RN E R E HEBEOVEEITE S RoTVD,

€iEIE=D [dhirE] (#22E]
Ei5(E 1,483 il 2,067 Fi1E 2,267
R (& 1,000 R R{E 1,500 FR{E 1,500
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3. MATERERDBEEIKR
> EBHTTNOERE IR 30T D REWIM T 0% E@ =13, 10/8(1) . 10/9(H)
WZ9FIZR DR EmVvkEL IR o7z,
> R THEEDH -T2 TONisR CREBRMBRIL8HI 2 MZ T,
> wEIE, REBRE ORI B ME AR 2 W S 721370 BH RS HRYE & A
b s RAEN L WEIAlEHR S & - 72,

SHTADELE AR OEERBER

100.0%
80.0% = 91.0%
60.0% 71.7%
56.4% 58.5%
40.0%
20.0%
0.0%
10/7 10/8 10/9 10/10 10/11
(&) (L) (H) (A7) (K)

BERETROIATEREROEEREE (MR

100.0%

90.0%

80.0%

70.0% m10/7
(&)

60.0% m10/8
(1)

50.0% m10/9
(8)

40.0% w 10/10
(A-%)

30.0% 10/11
(K)

20.0%

10.0%

0.0%

BB A TEAEHXB TEREHRC WAKHRD EARKRE BARERF BAERG BAkRH

B - S R ATEDL R A~

/|

27



4. BRAXRFEICET IRROREESE
(1) 4128 —x%v b+ (Google FL > K)
> 2022 (5FN4) 410 HICBME SN2 110 Bl BHRETIE, BIESIRICAHDET
el 2 EE 2 BN S Dz aTREEN H 5,
> EIENE 4 AE HRBOHI L TS ARNEHE 2 1 0 A L 2 OREYSER D
DD DEIEDORBITOETNHER L=,
> TEEXRSE) Lob HERY ) ORBOHNRELN,

BHASR . HRO ) -
: H A
® BEF—TJ— R . ® BET—D— | : + [EEEen
BE ~ 2019/04/01~2022/11/09 + IRTOHFIV ~ DIJBRE v
ANEEDER r o <L
==
o] 2 i P e i G A R TS AR EE 11 e R e e e e ey A
M THE UIZAER whH v ¥ O <L
e EAAR e FRD wAER: [BAAR] D129~ «
1 HER B
2 BHE -
et
3 KBRAF [ R R
4 EFER [ ]
EogfarEolsERLET M 5 E/IR oo

HlL : Google L v R&EHWTHYMHFHA
(I - 201944 H 1 H~20224 11 A9 H)
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(2) SNS (Instagram)
> THEERES 232,700 LA B, THEZASD | 25 1,500 fRLL EOFFEH Y
> BRONENOSIE - BIRE DSEBII TR L T D EIZ,
> —CkRGE DS R TIE, B0 ORTFIIMED D03, BEREE RN A ATE
GEPND7 BT T TR LI A A — U B &E LD 5V alEENE,
> HHEEOTEITREZ D ENS D DOEFRENDDL0D 20,

H#BHASR

#H1000 FLLE

Hih : Instagram % AV TYHAHEFTE~

29



5. ENFFICHFEON-CERSE

(BEHARZOREC S - FHR)

>

vV V. V V V V

ESHREED R E Z A1 H,

FAA A DBEEGINL E 2D,

BHONRT Ly NI, BATER200,)
BHEORBOBAEDALEILE

BAELERY DA a— 3?2 (BIEEARE> T D00

KL, BEEROAr Y 2 —0b— R 2D 720, BUEIXE 21205 D)
L ENINLEE R — B AR D D,

(Bx®E)

>

BHREED Ty ARBIHTEZTHZ DD,

(£ DAth)

>
>

b LIXEZIZH D,
JERAOBUEHIRIZIZ ED X O ITATITIFR WA (IBHERE, &G 72 L)

6. REDAR MZRAIFT
T o — MHEORRE 2R E 2 T RENS AT T SE FE A R Lo, BARR 72 E
TFER BB RV ORI T LB TZN, ARER b DO XIGE LTS T ERHIRE S5,

CRIGE DB RER L)

>
>
>

AT AT Y 2= VROBUENLIE D 53 70 D ALEE W) — X OEIE OGS
S RAR D Z A 7 ik S oD J| 0
~ VEOZ ANBREEO T FE L F R B O

CHEZEDILK)

>
>
>

>

B H KSR OIRIE 7 v X732 E ORISR FE It

ANIEDZ NG~ LT Y 5 DX E

RAH— « F T UV EADHEBHEE T 2T VOREREREEOMIIBELEBT
T, HAERFR OIE R ST & 7 F &t (EREIEom b, HEES ORI
fE AR O WAl O fiE . (BRI S S TV DHrd)

(CRi5H K DIEM)

>

>
>
>

BAEA T v Rig EOFRDIRIL

W - P OFE R (BF 7 7 2 U —BFE - k7 v—7 (F12))
FETITARN « FIN & DR (R H £ TOWMAE, 8H) Z48E
RREZDRWS N SEROFELE, 7+ b ARy b ORI ITERE
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10[S2edh
L SEmAEY R U

WURZHAOA [VRESLAN-THIE] Daero0S mmrrn
enannn,

e

wa
[@1/34/52]

ARCHHCTH

ERXRRFRREEHRE
TEL.0547-35-3111

(—3t) BHMRERS
TEL.0547-46-2844

URL : http://www.shimada-ta.jp
i BEAZREFRES A 0(—1) BEATBRAGS %% BA®

BHE&E

BHKE RRAX—FF5
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